
Meg	Pierce
1525	Fair	Oaks	Court
Santa	Rosa	CA	95404

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,
I	have	a	small	psychotherapy	practice	and	need	fast	fiscally	competitive	phone	&	Internet	to	do
everything	from	research	to	secure	billing.	My	local	ISP	also	provides	rapid	customer	service
response	&	accuracy	not	found	in	large	conglomerates.	I	do	not	have	staff	to	wait	on	hold	or	place
multiple	calls	to	get	responses	or	fix	problems.	I	also	can	ill	afford	large	phone	&	Internet	server
bills.	Please	refrain	from	sending	us	back	to	the	dark	ages	of	AT&T	monopoly.
Thank	you.
Meg	Pierce	MFT

Meg	Pierce


